
 APPENDIX A 

 
Applicants name 
 

Musette Café Limited 

Name and address of 
premises 
 

Musette Café 
Church Farm, Station Road, Aldbury, 
Hertfordshire HP23 5RS 

Ward 
 

Aldbury and Wigginton 

 
1. Current Licence 

 
1.1 This is a new application. 
 
2. Application 

 
2.1 The application seeks to authorise the following licensable activity: 

 
Sale by retail of alcohol: 11:00 – 23:00 Monday to Sunday 
Premises opening hours: 8:30 – 23:00 Monday to Sunday 
 
A copy of the application is set out at Annex A. 
 
The plan of the site is set out at Annex B 

 
3. Details of Representations 

 
3.1 One representation against the application, and five representations in 

support of the application have been received within the prescribed 
consultation period.  These representations are set out at Annexes C1 
to C6. 
 
The applicant’s agent requested the opportunity to mediate with the 
objector, and this correspondence is set out at Annex D 

 
3.2 The following responses have been received from the Responsible 

Authorities 
Police – no representations 
Fire Officer – no representations 
Environmental and Community Protection (noise) – no representations 
Planning – comments relating to Planning permissions but no 
representations 
NHS – no representations 
Licensing – no representations 
Children’s Board – no representations 
 
 
 

 
4. Observations 



 
4.1 It should be noted that Planning is a completely separate legislative 

regime from Licensing – planning decisions are based on the impact of 
the amenity of the area, whereas Licensing is based on the activities 
applied for.  Premises licence applications may be granted without the 
need for specific planning permissions, and vice-versa.  For this 
reason, any written representations made in respect of the need for 
planning permission cannot be considered by this Sub-Committee. 

 
4.2 Recordings supplied by the objector as part of his written 

representation are not considered to be relevant, as they refer to noise 
from the premises in 2019.  Photographs of rubbish at the premises do 
not relate to the provision of licensable activity, and are, again, not 
relevant. 

 
 

4.3 Observations from Local Policy and Statutory s.182 National Guidance 
are set out at Annex E. 
 
 

 

  



ANNEX A 
APPLICATION FOR GRANT OF PREMISES LICENCE 

 

 



 



 
 
  



 
  



 
  



 
  



 
  



 
  



 

 
  



 
  



 
  



 



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



ANNEX B 
PLAN OF SITE AND MAP OF AREA 

 

 
  



 



ANNEX C – REPRESENTATIONS 
ANNEX C1 

 

 
  



 
  



 
  



 
  



 
  



ANNEX C2 
 
From:  
Sent: 02 November 2021 21:30 
To: Licensing Mailbox <Licensing@dacorum.gov.uk>; hello@musettecafe.co.uk 
Subject: Musette Cafe premises licence application 
 
 

Dear Licensing Authority.  
 

 

I write in support of this application for a premises licence.  I have carried out 
a thorough investigation into the application, the agent who submitted it and 
the history of the premises.  
  
I therefore wish to write in support of the grant of this licence. I have every 
reason to believe that the owner will uphold the licensing objectives 
100%. This appears to be a very high-class venue, offering quality local 
produce and demonstrating a great community spirit. It will add to the mix and 

can only be good form our community. 

 

I am also not happy about an ex=parish councillor knocking doors and canvasing for 

objections to the licence. 

  
I am willing to attend the licensing hearing and give my full support to this 
application, especially after reading the full application on your website. 
 

I think this will be well run, because I see how well organised the other events 
are and how precise the details are on social media.  This makes me believe 
they will be respectful of the licensing objectives. 
 
I am not prepared to give my home address as there are people in the parish 
council who are stirring things up and would not take kindly to me being on the 
side of small business. 
  



ANNEX C3 
 
 
 

From:  
Sent: 03 November 2021 21:20 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Subject: Application Ref :M053291 

 

CAUTION: This message was sent from outside of Dacorum BC. Please do not reply to, click links or 

open attachments UNLESS you recognise the source of this email and know the content is safe. Please 

report all suspicious emails. 

 

 

I'm writing to give my support to the Musette Cafe licence application. The cafe is a great 
little local business and provides a social hub to the area, personally strolling out to the cafe 
during lockdown has provided a welcome break from staring at the computer screen. The 
owners are friendly and have always welcomed the locals to the farm conscientiously. My 
understanding is the application will allow a level of flexibility and remove red-tape, 
something that any business owner would support.  The evening events are communicated 
well and go un-noticed, whilst a full licence gives the ability to run more evening events, I 
believe they will continue to run focused events, of which the frequency considers the locals. 
 
On the basis of the above, and in the interest of supporting someone looking to make a 
success of a exercise-focused cafe. I fully support the application. 
 
Yours Truly,  
 

ANNEX C4 
 
 
 
From:  
Sent: 07 November 2021 20:45 

To 
Subject: Church farm - Resident  

  

Good Evening, 

  

Both myself and partner, XXXX, live in XXXXXX 6 Hp23 5rs. We believe there is an application for 

licensing for musette, we are more than happy for this to go ahead and it will definitely not create any 

sort of nuisance.  

  

This place is incredible and is run amazingly! It is a great asset to the village. We live in XXXXX in 

XXXXXX and are more than happy for the licensing to go ahead.  

  

From the few evenings that have taken place at musette, we have heard zero noise and musette has 

been extremely respectful to all surrounding residents. We, in fact, went to one of the evenings and was 

so happy with how well it was and relaxing the atmosphere was too.  

  

Thank you for taking the time to read this, we hope you have a delightful week ahead of you. 

  

Keep well, 

  

  



ANNEX C5 
 
 
From:  
Sent: 15 November 2021 09:40 
To: Licensing Mailbox <Licensing@dacorum.gov.uk>; rob.edge@licence-leader.co.uk 
Subject: Application for alcohol licence - Musette Cafe, Aldbury 

 
 

To whom it may concern 

 
 
I am writing to offer my support for the alcohol licence at Musette cafe situated in Aldbury. 
Since opening its doors a few years ago Musette has been a real asset to the village. Not only 
has it brought a much needed food offering but also hosts fun events for the community such 
as the Christmas dog walk and contributes to village fundraising projects. 
  
My family and I have been resident in Aldbury for around 16 years. I have been a regular at 
the cafe since it’s opening, enjoying its fine fare. I was saddened by the lack of business for 
both XXXXX and their staff during Covid lockdown and was mightily relieved when they 
reopened. My children were especially happy as the staff are so kind to the kids, they love 
after school cafe visits where nothing is too much trouble. 
 
 
My husband and I have also been to a number of their evening events including a restaurant 
night where alcohol was served.There was no rowdy behaviour it was all very civilised, the 
cafe has a great family feel. To my knowledge there has never been any nuisance behaviour 
at any of their occasional evening openings. When the jockeys were at Church farm racing 
stables it was more lively.  
 
 
My husband and I, like several of our friends in the village, enjoy a glass of wine with our food 
but sadly this is not a general option at the moment for Musette special pizza evenings. We 
are all generally far too old and boring to behave raucously. It would just be nice to have the 
odd civilised evening meal in the village, with good food and company.  
 
 
Yours sincerely  

  



ANNEX C6 
 
From:  
Sent: 15 November 2021 16:53 
To: Licensing Mailbox <Licensing@dacorum.gov.uk> 
Cc: rob.edge@licence-leader.co.uk 
Subject: Letter of support - Musette cafe M053291 

 
 

To whom it may concern,  
 

 
   
Please find below a letter of support for the application Musette cafe, Albury M05329.  
   
We are residents of Aldbury Village, we frequently go the Musette cafe with our young family 
for breakfast and lunch and more recently attended the fantastic pizza evening with some 
friends.   
   
Having moved from London, we know how important reinvention of local businesses can be 
to bring communities together and positively bring vibrancy to an area. Musette certainly feels 
like one of them.  
   
There is a real lack of family-friendly dining experiences with the ability to have an alcoholic 
drink in Aldbury.  Having experienced a very quiet and relaxed evening at the pizza night 
event, it felt like a welcome addition to the current village pub offer. It was a different type of 
dining experience to a pub and one more suitable for the growing number of young families in 
the village.   
   
We do feel it is important we encourage locals businesses, in walking distance to our homes, 
keeping the village relevant and attractive to new families, rather than driving further afield to 
Tring and Berkhamsted for this type of wining and dining experience.   
   
The premises appears to have strong policies and practices in place that will ensure that all 
four of the licensing objectives are upheld.  In particular Public nuisance is effectively dealt 
with by the owners and they always show full regard to neighbours and those operating within 
the proximity of the café when we have visited.  
  
King regards   
XXXXXXXXXXXXX 
Aldbury Village   
 

  

mailto:rob.edge@licence-leader.co.uk


ANNEX D 
MEDIATION LETTER TO OBJECTOR 

 

 
 
  



 
  



 

 
  



 



ANNEX D CONTINUED: 
RESPONSE BY OBJECTOR TO APPLICANT’S AGENT 

 

 
  



 
  



ANNEX D CONTINUED: 
AGENT’S RESPONSE TO OBJECTOR’S REPLY DATED 18/11/2021 

 

 
  



 
  



ANNEX E 
LOCAL POLICY CONSIDERATIONS AND NATIONAL GUIDANCE 

 
 
Local Policy considerations 
 

5. Public nuisance 
 

5.12 The licensing authority will interpret the term ‘public nuisance’ widely, and when 
considering this objective will take into account issues relating to noise, vibration, light, 
litter, offensive odours and anti-social behaviour arising from or in connection with the 
provision of licensable activities. 

 
5.13 This objective does not mean the complete prevention of all of the above issues, but 

rather the prevention of such unreasonable levels of these as would constitute a 
nuisance to the public or a section thereof. A degree of noise, for example, is an 
inevitable consequence of the provision of most forms of regulated entertainment. The 
licensing authority will therefore seek to exercise its powers in a way which promotes 
the licensing objective, to discourage and eliminate the carrying on of licensable 
activities in a way that causes unreasonable inconvenience, upset or distress to others. 

 
5.14 The authority notes that, as with other licensing objectives, other regulatory regimes 

exist which may be used by statutory bodies to control the adverse effects of these 
issues, and will seek to avoid duplication with these regimes. The Environmental 
Protection Act 1990 in particular allows environmental health officers to require the 
abatement of a statutory nuisance. However, the licensing authority also notes that this 
regime is largely reactive, whereas licensing may be used to establish proactive controls, 
preventing a nuisance from reaching a statutory level in the first instance. 

 
5.15 Nuisance may arise directly as a result of licensable activities (for example, noise 

from music), or indirectly (noise from customers at the premises). Applicants and 
licence-holders are strongly encouraged to consider all possible sources of nuisance 
when compiling operating schedules, and to implement appropriate measures for the 
promotion of this objective. For many types of nuisance, this process will begin in the 
initial design stages prior to the construction or redevelopment of premises. The 
Council’s Regulatory Services officers may be consulted for informal advice, prior to the 
making of a licence application, on proposed measures likely to reduce or prevent the 
likelihood of public nuisance arising from the operation of licensed premises. 

 

26. Planning and Building control 
 
26.1 The planning and licensing regimes involve the consideration of different (albeit 

partly-related) matters. For instance licensing considers public nuisance whereas 
planning considers amenity. Licensing applications should not be a re-run of the 
planning application and should not cut across decisions taken by the Council’s 
Development Control Committee – the licensing authority is not bound by the decisions 
made by the planning authority, and vice versa. 

 
26.2 The granting by the licensing authority of a licence or a variation thereof, which 

involves a material alteration to a building, would not relieve the applicant of the need 
to apply for planning permission or building control approval where appropriate. In 
particular, where licensable activities are proposed to be carried on at listed buildings, 



no works should be undertaken without first applying to the Local Planning Authority for 
listed building consent, where required. 

 
26.3 There are also circumstances when, as a condition of planning permission, a terminal 

hour has been set for the use of the premises for commercial purposes. Where these 
hours are different from the permitted licensing hours, the applicant must observe the 
earlier closing time. Premises operating in breach of either their planning or licensing 
permissions would be liable to enforcement action under the applicable legislation. 

 
26.4 The planning, building control and licensing regimes of the licensing authority will be 

properly separated to avoid duplication. Normally applications for premises licences for 
permanent commercial premises will be from businesses with planning consent for the 
premises concerned. However, applications for licences may be made before any 
relevant planning permission has been sought or granted by the planning authority, or 
simultaneously. 

 
26.5 The planning authority is a responsible authority and can make representations on 

licensing applications. It can, however, only make representations which relate to one or 
more of the licensing objectives, and are not solely based on a failure to adhere to 
planning or building control legislative requirements 

 
26.6 The Council as a planning authority has adopted planning policies which relate to 

planning concerns, including the development and use of buildings and land. They 
contain criteria related to such matters as the size of premises and the use of premises, 
rather than to individual licensable activities. 

 
26.7 Planning remains the regime that is concerned with the development of premises 

and their overall use. Licensing is directed at individual licensable activities and their 
management. The granting of planning permission for a premises or a finding that 
premises enjoy lawful use, will not prevent the licensing authority from considering in 
detail the licensable activities, their management and conditions appropriate to them. 

 
26.8 The Council regards licensing as a key means of controlling nuisance and anti-social 

behaviour and part of the holistic approach to the management of the evening and night 
time economy. 

 
National Statutory Guidance 
 
Planning and building control 
 
14.64 The statement of licensing policy should indicate that planning permission, 
building control approval and licensing regimes will be properly separated to avoid 
duplication and inefficiency. The planning and licensing regimes involve 
consideration of different (albeit related) matters. Licensing committees are not 
bound by decisions made by a planning committee, and vice versa. However, as set 
out in chapter 9, licensing committees and officers should consider discussions with 
their planning counterparts prior to determination with the aim of agreeing mutually 
acceptable operating hours and scheme designs. 
 
14.65 There are circumstances when, as a condition of planning permission, a 
terminal hour has been set for the use of premises for commercial purposes. Where 
these hours are different to the licensing hours, the applicant must observe the 



earlier closing time. Premises operating in breach of their planning permission would 
be liable to prosecution under planning law. Proper integration should be assured by 
licensing committees, where appropriate, providing regular reports to the planning 
committee. 
 
Public nuisance 
 
2.15 The 2003 Act enables licensing authorities and responsible authorities, through 
representations, to consider what constitutes public nuisance and what is appropriate 
to prevent it in terms of conditions attached to specific premises licences and club 
premises certificates. It is therefore important that in considering the promotion of this 
licensing objective, licensing authorities and responsible authorities focus on the 
effect of the licensable activities at the specific premises on persons living and 
working (including those carrying on business) in the area around the premises which 
may be disproportionate and unreasonable. The issues will mainly concern noise 
nuisance, light pollution, noxious smells and litter. 
 
2.16 Public nuisance is given a statutory meaning in many pieces of legislation. It is 
however not narrowly defined in the 2003 Act and retains its broad common law 
meaning. It may include in appropriate circumstances the reduction of the living and 
working amenity and environment of other persons living and working in the area of 
the licensed premises. Public nuisance may also arise as a result of the adverse 
effects of artificial light, dust, odour and insects or where its effect is prejudicial to 
health. 

 
2.21 Beyond the immediate area surrounding the premises, these are matters for 
the personal responsibility of individuals under the law. An individual who 
engages in anti-social behaviour is accountable in their own right. However, it 
would be perfectly reasonable for a licensing authority to impose a condition, 
following relevant representations, that requires the licence holder or club to 
place signs at the exits from the building encouraging patrons to be quiet until 
they leave the area, or that, if they wish to smoke, to do so at designated places 
on the premises instead of outside, and to respect the rights of people living 
nearby to a peaceful night.  
 


